HYBJINYHASA OPEPTA
HA 3aKJII0YeHHe 10r0BOPa OKa3aHUA MEAUIHHCKHUX YCIYI GU3HYECKHM JIHLIAM

r. Hyp-Cyaran 1 mapra 2020 roxa

1. OBIIME ITOJIOKEHU A

1.1. Hactosamas nmyOnuuHas odepTa oOpamieHa K GU3HUECKUM JTUIAM, a TaKKe UX
3aKOHHBIM TpeAcTaBUTENsIM (nanee — IlamueHTsl), KeMarnuM NOTYYUTh MEIUIIUHCKUE
yeryra B TOO «Memumuackuii ientp «iClinic» (nanee — Kimunavka), B mopsiake crarei 387
u 395 I'paxnanckoro kojaekca PecnyOnuku Kazaxcran. Akuent (GU3MYECKUMU JIUIIAMU,
KENAloUMMU  TPUHATh (aKUENTUpOBaTh) JaHHYI0 OQepTy, COBEpIIaeTCs MyTeM
OCYIIECTBJICHUS OJTHOTO U3 CIEAYIOIINX JTCUCTBHIM:

- OCYUIECTBJICHUE MPEBApPUTEIBHON 3allMCU Ha MpHUEM K Bpauy depe3 call-eHtp
Knnnuku;

- IOANKMCAaHUsl UHPOPMUPOBAHHOTO COTJIACUS Ha MOJIYYEHUE MEAULIMHCKUX YCIYT;

- (haKTHMUECKOT0 MOJTYUYEHHUSI MEIULUHCKUX YCIIYT;

- TICPBO# OTIATHl MEIUIIMHCKUX YCIYT uepe3 opHuimaibHbIil callT (Www.iclinic.kz)
Wiy yepes kaccy KnuHuku.

1.2. Axkuent odeptsl o3HayaeT, yTo [lanmeHT coryiaceH co BCEMHU MOJIOKEHUSIMU
HACTOSIIIETO TMPEUIOKEHUSI, M PaBHOCWIECH 3akitodeHuto JloroBopa o0 oOkazaHHUH
MEIUIMHCKUX yclIyT B cuity cT. 387 I'paxknanckoro koaekca Pecnnyonuku KazaxcraH.

1.3. Cpoxk nericTBus HacTosmIei odepTol yctaHaBiuBaetcs ¢ 1 mapta 2020 roga Ha 5
(MSITH) JIET.

1.4. IlepeuncnenHble B HacToslied odepTe YCIOBUS COCTABISIIOT YCIOBUS
nyOJUYHOrO 10roBOpa OKa3aHUs IJIATHBIX MEIUIUMHCKHUX yciyT B KnuHuke.

2. IPEJIMET JIOTOBOPA

2.1.Tlo wnacrosimeit IlyOnuuHOl odepTe Ha 3aKIIOYEHHE JIOTOBOpPA OKa3aHMS
MEIUITMHCKUX yciuyr dusndeckuMm juram (ganee — JloroBop) Kimnuka o0s3yercs
OKa3pIBaTh llarmeHnTy MEAUIMHCKHUE YCIYTH, B COOTBETCTBHH C uMmeromeics y Kinuauku
rOCyJapCTBEHHOM JIMLIEH3UENM HAa OCYLIECTBICHUE MEIULUMUHCKOW JEATENIbHOCTH U
JEHCTBYIONTUMH HOPMATHBHBIMHM TIPABOBBIMH aKTaMHU O 37pPaBOOXpAaHCHHH B PecryOmmke
Kazaxcran, a IlammeHnT o00s3yeTcs  CBOGBPEMEHHO  OIUIaYMBaTh  CTOMMOCTH
MIPEIOCTABIIIEMBIX YCIYT M BBIOJHATH TPEOOBAaHUS W PEKOMEHAAIIMH CICIIHAINCTOB
Knuaukuy, oOecneumBaronie KadyeCTBEHHOE IIPEIOCTaBICHUE MEIUIIMHCKUX —YCIIyT,
BKJIFOYasl COOOIIEeHWe HEOOXOMMMBIX I 3TOro cBelaeHui. llepedyeHb W CTOMMOCTH
METUITUHCKUX YCIIYT, MPEIOCTABISIEMBIX MAIMEHTY, YCTAaHABIMBAIOTCSA IMPEHCKYpPaHTOM
Knunukuy, nedcTBYOMMM HAa MOMEHT OKa3aHHUs yCIIYT.

2.2. [laneHT cormamaeTrcs ¢ TeM, YTO TPOBOANMOE JICUCHUE HE MOYKET TIOJHOCTHIO
rapaHTHPOBATH HOCTHREHUE (P deKTa, TaK KaK MPU OKa3aHUU MEAUITMHCKUAX YCIYT U TTOCIIEe
HUX, KaKk B OJKadieMmM, Tak W B OTHAJCHHOM IIEPHOJIC, BO3MOXHBI Pa3INIHBIC
OCJIOKHEHUSI, & TAKXKE C TEM, UYTO HCIOJIb3yeMasi TEXHOJIOTHSI MEAUIIMHCKON MOMOIIN HE
MOJKET TOJIHOCTHIO HCKIIIOUUTH BEPOSITHOCTH BO3HHUKHOBEHHSI MOOOYHBIX 3(PPEeKTOB U
OCJIOKHEHUH, 00YCIIOBICHHBIX OMOJIOTUYECKUMH OCOOCHHOCTSMH OpPTaHU3Ma.


http://www.iclinic.kz/

3. YCJIOBHUA N ITOPAJOK OKA3ZAHUA YCIIYT

3.1. Ilpu ucnonnenun Hactosimero [orosopa Ilammentst m Kinnuka (manee —
COBMECTHO UMeHyeMble CTOPOHBI) pYKOBOJCTBYIOTCS JEHCTBYIOLIUM 3aKOHOIATEIBCTBOM,
PEryJIUPYIOIIUM TIPEIOCTABICHUE MEIUIMHCKUX YCIYr HACEICHUIO METUIIMHCKUMU
YUPEKICHUSIMU.

3.2. Bce npuemMbl Bpauel OCYIIECTBISIIOTCA MO IIpeiBapuTeabHOM 3anucu. [lannenTor
MOTYT TPOWTH Ha MPUEM K Bpady 0e3 MpeaBapUTEIbHOW 3alKCH MO COTJIACOBAHMIO C
peructparypoit unu call-entpom kiauHUKH. [IpogomKUTENsHOCTh TpHEMa 3aBUCUT OT
Crienaan3aluyd Bpadya ¥ BHJa NpueMa (TIEpBUYHBINA/TIOBTOPHBIN, MMPUEM/OCMOTp, IPYTUe
YCIIYTH):

- IPOJIOJKUTEIBHOCTh TPUEMa MOKET cocTaBisaTh oT 20 (aBaauatu) 1o 40 (copoka)
MUHYT (B Tpelenax MaHHOTO JHMana3oHa MPOJOJDKHUTENBHOCTh KaXXJAOT0 KOHKPETHOTO
npreMa yCTaHaBIUBACTCS BpauoM);

- TPOJIOJKUTEIBHOCTh JTUATHOCTUUYECKUX HMCCIIEIOBAHUN 3aBUCUT OT KOHKPETHOIO
BU/Ia UCCJICIOBAHUS U MOXKET COCTaBIIATH 110 15 pabouux JaHEH.

3anuck MPOU3BOAUTCS €KETHEBHO B Yachl paboThl KimHUKM Ha CBOOOIHOE BpeMsl, Ha
T00y10 AaTy (B COOTBETCTBUU C PEXUMOM paboThl KIIMHUKYM U pacriicaHieM KOHKPETHOTO
Bpaua).

3.3. Bce Bxomsamme 3BoHKHM oOciayxuBaer call-ientp Kiuauku. OCHOBHBIMHU
3aJa4aMu OrnepaTtopoB call-ieHTpa SBISIOTCS: KOHCYJIBTUPOBAHUE IO MPEIOCTABISIEMBIM
yciryraM, moa0op JJisl KITMEHTOB MAKCUMAIBHO YI00OHOTO BpEMEHH MTPHUEMOB, OTBETHI HA BCE
WHTEPECYIOIINe BOMPOCHI, Kacaromuecs padoTel KimHuKH B paMKax cBOel KOMIIETCHIIHH.

B Hepaboune yackl KIMHUKM NPUHUMAIOTCS TOJIBKO OHJIAWH-3asIBKM HA TMPUEM.
O6paboTka naHHOW MHGOPMAIUU MPOU3BOAUTCA B OJivKaiilliie TEpBble pabouue 4Yachl
onepaTtopoB call-tientpa. Bee pasroBopsl ¢ oneparopamu call-1ienTpa 3anuchiBaroTcs.

3.4. 3anuch Ha mpueM uepe3 calt. s ohopmiieHHs 3asBKU HA MPUEM OHJIAMH Ha
caiite, HECOOXOIMMO 3aMOJIHUTEL (HOPMY, U JOXKIATHCS 3BOHKA omeparopa call-nientpa s
NOATBEp KAeHUs 3anucu. Ecnu B Teuenue 24 (1BaliaTé Y€THIPEX) 4acoB B pabouee BpeMs
call-tienTpa 3asBka He OblIa MOATBEPXKICHA, TO, BO3MOXKHO, IIPOU30IIIET TEXHUISCKHIA COOM
¥ He00X0IMMO TTOBTOPHO OTIIPABUTH 3asIBKY WJIM TTO3BOHUTH 110 TenedoHy B call-tieHTp.

[Tomyyenue Gornee moapoOHON WHPOpMaUKU MPOU3BOAUTCS 1O TenedoHam call-
IIEHTPA, a TAK)KE Ha PETUCTPaType.

Knunuka He HEceT OTBETCTBEHHOCTH 3a MCIPABHOCTh M KadecTBO PabOTHI TaKUX
cepBHCOB OHJaliH-3anmucH Kak idoctor.kz, dog.kz, dodoc.kz, 103.kz.

3.5. B ciiyuae o6pamienust B KimnHuky nanyeHTa ¢ "HQEKIMOHHBIM 3a00JI€BAaHUEM U
YCTaHOBJICHHSI TIEPBUYHOTO TUArHO3a WH()EKIIMOHHOTO 3a00JeBaHUS WM MOJ03PEHUS Ha
TaKOBOE, MAIUEHT HAIIPABISIETCS B CIICIUATM3UPOBAHHOE MEAUIIMHCKOE YUPEKICHHE.

3.6. Ilpuem IlanmentoB BpauamMu KIMHUKH TPOBOAMTCS COTJIACHO TIpaduky.
['paduku Bpaueit MoryT paznuyaThes. [lepHOAMYHOCTD U PETYNAPHOCTH MpUEMa Bpadeil
KnuHrka ycraHaBivMBaeT MpoW3BOJLHO. Bpau Bmpase mpepBath mpuem llanueHToOB ist
OKa3aHWs HEOTIIOKHOU MEAUIMHCKON IIOMOIIN IpyroMy nanueHnry. KilmHuka nmeeT npaso
OTKa3aTh MAIMEHTY B OKa3aHUU YCIYT Ja)xe MPHU HATUMIUH MPEIBAPUTEIHHON 3aITUCH, €CITH
[Taruent omo3xan Gosee yem Ha 10 (mAecsTh) MUHYT OT YCTAaHOBJIECHHOTO BpeMeHHU. Bpad
MOJKET OTJIOKUTH NPEIBAPUTENBHYIO 3aMUCh MAllMeHTa Ha OoJiee Mo3qHee BpeMs, €CIIU 3TO
HEOOXOMMO JIJIsl 3aBEpIUICHHs] OKa3aHUSI METUIIMHCKOW MOMOIIU MPEAIIECTBYIOMIEMY 10



BpPEMEHH MalUeHTY, HO He OoJiee, ueM Ha 1 (oauH) yac. Bpau MokeT M3BMEHUTh OUePEAHOCTh
npremMa MalyueHToB JaKe MPU HATUYUU TPEIBApUTEIHLHON 3aMUCH, €CIIU 3TO HE0OXO0AUMO
JUIsl TIpYeMa TaIlMEeHTa, HaXOJSIIerocss B 0oJiee TSKEIOM COCTOSHHM, WM YMEHbIICHUS
KOHTaKTa OCTQJbHBIX MAIIMEHTOB C TNAIMEHTOM, CTPaJalolIuM OT HWH(MEKIIMOHHOTO
3a00J1€BaHus, TIEPENAIOIIETOCS PECIIMPATOPHBIM ITyTeM. B ciiydae oTMeHbI npueMa Bpaya
[0 COCTOSIHUIO €ro 370poBbsi KiHMHMKAa B ONEpPAaTUBHOM MOPSAJKE YBEAOMISIET 00 3TOM
3anucaHHbIX K Bpauy [lanuentos, npu 3toM KimHuka He 00s13aHa peIOCTaBISATh 3aMEHY
Bpaya.

3.7. nst cobGnroaeHus nopsiika u ooecrneyeHus: 6€30MacHOCTH B X0JIJIaX U KOPUI0pax
KimHuku BeaeTcs: BUACOHAOIIOICHUE.

3.8. ITocemenne Knuuuku npeaycMaTpuBaeT CaeayIOIie MpaBuia;

3.8.1. mpu Bxoae B Knunuky Ilanmenty pexomeHayeTcs HaaeTh OaxWibl WIIH
nepeo0yThCsl B CMEHHYIO 00YBb;

3.8.2. B xonoaHoe Bpems roja [lanueHT JOMKEH OCTaBUTh BEPXHIOIO OACKIY B
rapaepo0e, BX0/ B BEpXHEH 0/1eXk/1€ B MEIULMHCKUN KaOMHET 3aIpelaeTcs B Jito00e BpeMst
roja,

3.8.3. TNanmenty HeoOxomumo momowtu 3a 10 (7gecsaTh) MHUHYT 10 Ha3HAYCHHOTO
BPEMEHH, UMETh NpU ceOe NOKYMEHT, YJOCTOBEPSIOIINM JTUYHOCTh JUIsI (POPMHUPOBAHUS
MEIUIMHCKON KapTel. IIpu 3TOM cormacHo npuka3zaM u.0. MuHUCTpa 374paBOOXpPaHEHHUS
PecniyOnukun  Kazaxcran «IlpaBuia oka3zaHusi KOHCYJIBTaTUBHO-JIMAarHOCTUYECKOU
nomomm» ot 28 wumrona 2015 roga Ne 626 m «OO yrBepxkaeHuu (HopM MNEPBUYHON
MEIUIMHCKON JOKYMEHTAIIMK OpraHu3alui 31paBooxpaHeHus» ot 23 Hos6ps 2010 roga
No 907 neobxoaumo, utoOwl IlanueHT cooOuun cBou nepcoHaidbHbie gaHHbie: @.N.0.,
NWH, Bo3pacTt, angpec MecTa KMTEJIbCTBA U KOHTAKTHBIA TeNe(POH — KaK MPU MOCEIICHUH
KimHukH, Tak 1 IpU IpeaBapUTEIBLHOMN 3aIUCH;

3.8.4. cormacuo . 3 c1. 91 Koxekca Pecrrybnuku Kazaxcran «O 310poBbe Hapoaa u
cucteMe 3npaBooxpaHeHus» oT 18 centadps 2009 roma Ne 193-IV mepen monydeHuem
aro0oi MmegunuHCKOM momoni B Kimaumke  [lammeHT  JOoDKeH — IOAIIMCATh
UH()OPMHUPOBAHHOE COTIIACHUE;

3.8.5. mpu HEBO3MOXXHOCTH MPUOBLITH Ha TIPUEM B corjacoBaHHOe Bpems, [lanmeHT
o0si3yercst yBenoMuTh KnmHuky mo tenedoHy B camble KOpOTKHE cpoku. Ha kaxmoro
[TameHTa OTBENEHO ONPEACIIEHHOE BpeMsl IMpueMa corjacHo 3amucu. OmnosnaHue u
3a/IepKKa MpUeMa MOT'YyT CHU3UTh Ka4€CTBO OKa3bIBAEMOW YCIYTH U IPUBECTH K 3aJEPIKKE
npueMma caeayrouiero [anuenra.

3.8.6. TlauueHT BXOAUT B KaOWMHET Bpaya MO €ro MPUIIANICHUIO. 3amnpeniaeTcs
BXOJIUTh B KAOMHET Bpaua 0e3 MpUrianieHus, Korjaa TaM UAeT MPUEM.

3.9. Bo Bpems nocemennst Knunuku Ilanmentam u aumam, uX CONPOBOXKIAIONIUM,
HE00X0AMMO OepexKHO OTHOCUTHCA K uMylecTBy Kiinnuku. B ciyyae npuunHenus yuiepoa
ao0oMy BUAY HUMyllecTBa (YHMUYTOXXKEHHE, TopYa, MOBPEXKIECHWE M T.A.) BUHOBHBIN
T0OpPOBOJILHO BO3MENIAeT MpUYMHEHHBIA ymepo Knmanke B Teuenue 7 (cemu) paboumx
JHE ¢ MOMEHTa NpPeIbsSBICHUS MNPETEH3WH, JUOO aAMHHHUCTpAIMs HMMEET IIPaBO
B3BICKMBATh €0 C BAHOBHOI'O B YCTAHOBJIEHHOM 3aKOHOM IOPSIIKE.

3.10. [TanmeHT yBEOOMIJIEH O TOM, YTO HECOOJIOJIEHNE YKa3aHHWK (pEeKOMEHIAIni)
MEJUUMHCKOrO0 MnepcoHana KIMHUMKA MOTrYT CHHU3UTh KaueCTBO MPEAOCTaBIIEMON
MEIUUMHCKON YCIIYI'M, MOBJIEYh 3a COOOM HEBO3MOXHOCTh €€ 3aBEpPILUEHUS B CPOK HIIU
OTPULIATEILHO CKA3aThCsl HA COCTOSIHUU 3[I0POBBSL.



3.11. B cinyuae napymenus [larmenTom npeanucanuii, peKOMEHIAIUH 1 Ha3HAYCHHH
MEJIMIIMHCKOT0 nepcoHana, KilmHrKa UMeeT MpaBo OTKA3aThCsA OT HACTOSIIETO TOTOBOpA C
MOMEHTa OOHApYKEHMsI ITHX HAPYIICHUM, €CIU MpEeKpalleHUEe OKa3aHUs MEIUIIUMHCKUX
YCIYT HE yrpoxaer *ku3Hu [lanmeHTta u 310poBbIO OKpykaromux. [Ipu 3ToM cTOMMOCTB
(dbaKkTHUeCKH OKa3aHHBIX YCIyT HE Bo3BpallaeTcs, a KiimHuka He HeceT OTBETCTBEHHOCTH 32
BO3MO>KHO€ YXY/IILIEHHE COCTOSAHUS 310pOoBbs [laruenTa.

3.12. Kateropuuecku 3ampelaercs pacnuBaTh CHUPTHbIC HAMUTKU, KypUTh Ha
KpBUIBIIE, @ TaKXE B JIOOBIX MoMemieHussX KinHuku, 00 MpUHUMATh MHBIC CPENICTBA,
BBI3BIBAIOIINE W3MEHEHHWE CO3HAHHUS W TOBEACHUS, TPOMKO pPa3roBapuBaTh, LIYMETD,
XJIONIATh JIBEPbMH, pPa3roBapyWBaTh MO MOOWIBHOMY TENe(POHY BO BpeMsl IMpHUeMa H
MaHUMIYJALNN, TpyOUTh iepcoHany KIMHUKY WM MHBIM JIWIaM, HaxoasmuMces B KimnHuke,
7100 BBISICHATH OTHOIIEHUS C HUMH B IPUCYTCTBUU JPYTHUX JIUI], OpOCaTh MyCOp U OaXHUJIbI
Ha mnoj, Oeratb mo Knunuke. Ilpu HEKOPPEKTHOM TOBEACHUM TNAlMEHTA, TPYOBIX
BBICKA3bIBAHUSAX B aAPEC MEOULUMHCKOIO IEPCOHAla, HAXO0XACHUs IMalMeHTa B
QJIIKOTOJIBHOM JINOO HApKOTHYECKOM COCTOSTHUH, aAMUHUCTpanus KIMHUKK OCTaBIsIeT 3a
co0ol MmpaBO OTKa3aTh MAIMEHTY B HAOJIOJACHUM M JICUCHUU, €CITU 3TO HE YIPOXKAET €ro
xu3Hu. [IpeObIBaHHE CONMPOBOKAAMOIIUX JHIl (KpOME 3aKOHHBIX MpPEACTaBUTEIICH
nalKeHTa) B KaOMHETe TOMyCKAeTCs TOJIBKO C pa3pelIeHus Jeualiero Bpaya u Ipy YCIOBUH
BBITIOJIHEHUS BCEX €ro TpeOOBaHMW W YyKa3aHUW, 3a UCKIIOUYCHHEM CIy4yaes,
IIPEYCMOTPEHHBIX IEUCTBYIOLIUM 3aKOHOAATEIbCTBOM.

3.13. B nomemenusx KnnHUKHM HEOOXOIUMO TOMIEPKUBATH YHCTOTY M IOPSIOK.
Mycop, UCTI0JIb30BaHHBIE CPEJICTBA JTUYHOM TMTUEHBI JIOJKHBI BHIOPACHIBATHCS TOJIBKO B
YpHBI i1 MyCOpa, HCIOJIb30BaHHBbIE OaxWjbl MOMENIAIOTCS B CIEHHAJIbHYIO YpHY,
HaXOJISIIYIOCS BO BXOJJHOM TaMOype KinHukwy.

3.14. CobmroaTh ipaBuia JUYHOW TUTHEHBI.

3.15. Bo Bpems snuaemuii OPBU pexomeHmyeTcst HCmoyib30BaTh WHANBUAYAIbHEIE
CpEICTBa 3alIUTHl: MApJIEBbIE WJIA WHBIE NOBS3KM, NMPEIHA3HAYECHHBIC JJIs 3aLUATHI OT
pecnupaTopHON HHPEKIIUH.

3.16. Ilepen kaxxapIM MHBA3UBHBIM BMeEIIaTeIbCTBOM [lamueHT o0s3aH moamucaTh
UH()OPMHUPOBAHHOE COTIIACUE, MPEBAPUTEIHHO U3YUYUB €r0 TEKCT.

3.17. Ilepconan Knuuuku nmeer mpaBo oTKazaTh [lamueHty B 0oOcny>KMBaHUU B
CiTy4dae HEeCOOIOIEHHUS N3JI0KEHHBIX B HAcCTOsIIeM J[oroBope mpaBuil MOBEICHUS.

3.18. MeaunuHCcKre 3aKIIOYEHUSI O COCTOSTHUM 3I0POBBSI MAIlUEHTa, COACpKaIue
WH(pOpMAIINIO O TMArHO3€, COCTOSIHUM OpraHu3Ma MalueHTa, peKOMEHIAIluU U Ha3HAUYCHUS
JUIS JIeYeHUusT U TMPO(UIAKTUKH, SBISIOTCA COOCTBEHHOCThIO KimHuKH, eciau Obun
MPEAOCTABICHBI MAIIMEHTY MEIUIIMHCKUM TMepcoHaioM KIMHUKKM B 4Yachl MX PaOOTHI.
[TarueHT WMeEEeT MpaBO MPEIOCTABIATH JAHHBIE MEIUIIMHCKUE 3aKIIOYEHHUS B IEJAX
MOJTYYEHUs] MEIUIMHCKONW MOMOIIU MEIUIIMHCKUM PaOOTHUKAM JAPYTHX METUIIMHCKUX
oprann3anuii. Hacrosmmum JloroBopoM TNaMEeHTy WM HWHBIM JIMIAM 3alpenieHo
myOJMKOBAaTh MEIUITMHCKHUE 3aKITIOUEHUS TIAIMEHTa B CPEACTBAX MAaCCOBON MH(POPMAIINH,
COIMAIBHBIX MEJIMa M CIY>KO0axX CeTeBOro OOIIEHUs, a TAK)KE TTOKA3hIBATh TPETHUM JIUIAM
0e3 corynacoBaHusi ¢ KIWMHHKOHN, €CliM WHOE HE YCTAaHOBJEHO 3aKOHOJATEIbCTBOM
Pecniy6nuku Kazaxcran.



4. OIIVTATA

4.1. Yenyru Knunuku mMoryTt ObITh TosydeHsl [lanieHTamMu Ha mIaTHOM OCHOBE, B
paMKax JOOpOBOJILHOTO CTpaxOBaHUsT Ha ciy4ail OoJie3HH, 3a CUeT CpPElCTB
rOCyJapCTBEHHOI'O 3aKa3a WM TPEThUX JIUILI.

4.2. B ciydae mojlydeHHsl YCIOyr Ha muiaTHOM ocHoBe [lanmeHT o0s3aH OIIATUTH
ycnyru KnuHuku nepen ux noisydeHueM. B cinydae Ha3HaUEHUS MEAUIMHCKUM MEPCOHAIIOM
KJIMHUKH JOTOJHUTENBHBIX YCIYT B MPOLECCE OKa3aHWd MEAUIMHCKON nmoMomu [larent
00s13yeTCsl OTIATUTH UX MOCIIE OIYYSHUS HE TT03Ke, ueM uepe3 30 (TpuaiaTh) MUHYT MTOCIIe
ux nonyuyeHus. Pacuer MokeT OBbITh NMPOU3BENEH KaK HATUYHBIMU JEHbIaMU, TaK U
O€3HATMYHBIM CIIOCOOOM.

4.3. Kinuauka moompsieT Bpadel oOKa3bIBaTh KOHCYJIBTAaTUBHYIO IIOMOIIIb,
BKJIFOYAIONIYIO B HIHTEPECAX KIMHUYECKOU 3(P(HEKTUBHOCTH TPU KOHCYJIBTATUBHBIX IPUEMA:

- IEPBUYHBIN — A7 cOOpa aHaMHe3a U Ha3HAYEHMsI TUArHOCTHUKY;

- TIOBTOPHBIN (B TeueHHE Mecsla Ioclie MEPBUYHOrO MpueMa) — JUIsl aHaiau3a
pe3ynbTaTOB IUATHOCTUKY Y HA3HAYEHUS JICUCHHS,

- 3aKJIIOYMTENbHBIA (B 3aBHCHUMOCTH OT COCTOSIHUSI NMAIMEHTa) — JJIi KOHTPOJIS
PE3yIBTAaTUBHOCTH U KOPPEKTUPOBKH JICUCHMUS.

4.4. B ciyyae OJy4YeHHs YCIYT 3a CUeT CPEACTB rOCYAapCTBEHHOTO 3aKa3a MOPsI0K
HOJIYYEHUS] MEIUIMHCKON IMOMOIIU PETYIMPYIOTCS HOPMATUBHBIMU IIPABOBBIMHM aKTaMU
PecnyOnuku Kazaxctan o rocyapCTBEHHOM 00beMe OecIiaTHOM MEAUITUHCKOM MOMOIITU
1 0043aTENBHOM COLMATbHOM MEIUIIMHCKOM CTPaxOBaHUMU.

4.5. Yenyru KnuHuky, oka3zplBaeMble B THEBHOM CTAllHIOHAPE, MOTYT OBITh OJIYYEHbI
[TanpeHTOM Kak 3a Cc4YeT CpEeACTB O0A3aTENBHOIO COLMAIBHOTO MEIUIMHCKOIO
CTpaxoBaHUs, TaK U Ha IJIATHOM OCHOBE.

4.6. Ilonyuenue IlanmeHTOM ycmyr B AHEBHOM CTAallMOHApe HA TUIATHOM OCHOBE
03HA4aeT, YTO MEIUIIMHCKAs ITOMOIIb OKa3aHa 1o nHunuaruee IlanuenTa.

4.7. B cnydae mofydeHHsl yCIyT B paMKax JOOPOBOJBLHOTO CTPAXOBAHHS Ha CIIydaid
6one3nu [TanneHT 06s13aH MPEABSIBUTH CTPAXOBOM MOJTHUC.

4.8. Omnarta ycnyr KIMHHMKM OCYIIECTBISIETCS TOJBKO B HallMOHAJIBHOM BajltoTe
PecnyOnuku Kazaxcran cormacHo 3akony Pecny6muku Kazaxctan «O BatoTHOM
PETYIMPOBAHUM U BAIKOTHOM KOHTpousie» oT 2 uroiia 2018 roga Ne 167-VI. Omnara ycmyr
KJIMHUKM B MHOCTPAaHHOI BalOTE€ OCYIIECTBIISIETCS IO 3apaHEE BBICTABICHHOMY CUETY
OAHKOBCKHUM MepeBoIoM Ha cueT KimHukwu.

5. TPABA 1 OBA3AHHOCTHU KVIMHUKU

5.1. Ilpu okazanuu MeAUIMHCKUX ycnyr KilnHMka umeeT npaso:

5.1.1. He mpuUCTynaTh K OKa3aHWIO YCIyr J0 MOMEHTa ucrnoyiHeHus llanmuenTom
0053aTEeNBCTB O OIJIATE MEIULIMHCKUX YCIIYT;

5.1.2. caMOCTOSITENEHO OMpPENEsITh 00bEM HEOOXOAMMBIX MEIUIUHCKUX YCIYT,
HaIlpaBJIEHHBIX HA YCTAHOBJIEHWE JHMATHO3a U JICYEHUE, PYKOBOJCTBYSCHh KIMHUYECKHUMHU
OPOTOKOJAMH  JUArHOCTUKM M JIEUYEHHUsA,  YTBEPXKACHHBIMH  MMHHCTEPCTBOM
3apaBooxpaHeHus: PecnyOnuku KazaxcraH, Wiy ombITOM CBOMX Bpadel Mpu OTCYTCTBUU
COOTBETCTBYIOIIMX ITPOTOKOJIOB;

5.1.3. OTka3aTh B OKa3aHUU YCIYT:



- B CiTy4asix BbIsiBIeHUs y [laneHTa mpoTHBOMOKAa3aHUN K MPOBEACHUIO JI€YeOHO-
JTUArHOCTUYECKUX MEPOTIPUATUH;

- ipu HecoOmoienuu [lannentom pexomenaanuii Knuuuku;

- B chydae otkaza [lammenta ot odopMIICHUS/TIOANUCAHUS JOKYMEHTOB,
SBJIAIONINXCS HEOOXOAUMBIMH TPU OKA3aHUHM KOHKPETHBIX BUIOB YCIYT (I0OpOBOJIBHOE
MH()OPMUPOBAHHOE COTIACUE HA MEAUIIMHCKOE BMEIIATENbCTBO U T.I1.);

- HEBO3MOKHOCTH 00OecIieueHus: 0€30MacCHOTO OKa3aHUsI MEAUIIMHCKON YCIyTH;

5.1.4. u3mMeHATh BpeMsl OKa3aHHs YCIyT IO MPEABAPUTEIBHOMY COIIACOBAHHIO C
[TanenTom, npuHumath [lanyieHTa ¢ cUMOTOMaMH OCTPOro 3a00JI€BaHUSI BHE OYEpPEH,
3aMEHSTh JIEYallero Bpaya,

5.15.B cayyae omosnmanus Ilanmenta Oonee vyem Ha 10 (mecsaTh) MHUHYT ITO
OTHOIIICHUIO K Ha3HaueHHoMy llanueHTy BpeMeHu mnosyuyeHus yciyru, KnuHuka Brnpase
MEePEHECTH WM OTMEHUTH 3anuch [laneHTa Ha mpuem;

5.1.6. onepatop call-ienrpa Kinunvku 38oHUT [larmeHTam ¢ 1ENbI0 OATBEPKACHUS
npuéma TpH pasza ¢ UHTepBajioM | (0JIMH) Yac MEeX 1y 3BOHKaMU HaKaHyHE JHS puéma (eciu
npuém HazHauyeH 70 14.004.) uiu B geHs npuéma 1o 14.004. (ecnu npuéM Ha3HAUEH MOCTE
14.004.). B cinyyae ecnu IlarmenTt He moarBepaun npuém, KnnHuka BnpaBe OTMEHHUTH
3anuch [laruenTa, otnpaBuB SMS 006 oTMeHe npuéma.

5.1.7. xpanuth u 00pabaThIBaTh MEPCOHAIbHBIC JaHHBIC MAIMEHTOB, UCIIOJIb30BaTh B
00€3JTMYEHHOM BHUJIE [0 CBOEMY YCMOTPEHHIO.

5.2. IIpu okazanuu MmeauHCKUX yeuyr Kinnnuka o6s3ana:

5.2.1. oka3pIBaThb MEAMIIMHCKHE YCIYyTH B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
PecnyOnuku Kazaxcran o 3[paBOOXpaHEHUU U JIyUllled KIMHUYECKON MPAKTUKOM;

5.2.2. BeCTH y4eT OKa3aHHBIX yCIYT;

5.2.3. obecnieunBary [lammenta OecriaTHOM, JOCTYMHOW ®  JAOCTOBEPHOM
uH(popMaImen, BKIIIOYaolIei B cedst CBEAeHUs 0 MecTe HaxoxkaeHus: Knunuku (Mecte ero
rOCyapCTBEHHON PEruCTpalliu), peKUMe paboThl, MepeyHe OKa3bIBAEMbIX MEIUIIMHCKUX
yCIIYT C yKa3aHUEM HMX CTOMMOCTH, 00 YCIIOBHAX OKa3aHUs M TOJIYYCHHS ITHUX YCIYT,
BKJIFOYAs CBEJICHUS O KBATM(PUKAINUA U CEPTUPUKAIINN CTICIIMATIMCTOB MTyTEM pa3MeIIeHUs
Takoi nHpopmaruu Ha caiite Knuauku;

5.2.4. uapopmuponats [laruenTa:

- 0 HEBO3MOXHOCTH OKa3aHUs KaKUX-JIMOO BUIOB YCIIYT;,

- 0 HEOOXOJMMOCTH OpPraHU3AlMHM SKCTPEHHOTO WJIM TUIAHOBOTO CTAIlHOHAPHOTO
nedenus [lanuenra;

- 0 TMPOTUBONOKA3aHMIX W BO3MOXHBIX HETATHBHBIX TIOCIEACTBUSAX OKa3aHUS
KOHKPETHOT'O BUJIA YCIIYT.

5.2.6. obecnieunBath [larueHTy HEMOCPEACTBEHHOE O3HAKOMJICHHE C MEIUIIMHCKOMN
JTOKyMEHTAIMEeH, OTpa)karIleil COCTOSIHUE €r0 370pOBbsS, M BbIJIaBaTh MO MUCHMEHHOMY
TpeOoBaHuto [larmeHTa WM €ro mNpeacTaBUTENsT KOMUU MEIUIMHCKUX JOKYMEHTOB,
OTpaXKaroIlKX COCTOSIHUE 310pOoBbs [lanuenTa;

5.2.7. mpenoctapnsath [lanuedTy st moanucanus HHGOPMUPOBAHHOE COTJIACHE HA
OKa3aHME TUIATHBIX METUITMHCKUX YCIIYT;

5.2.8. ObecrnieunTh peKUM KOH(PUIEHITMAIBHOCTH COCTOSTHUS 310poBbsa [lamenta B
COOTBETCTBHUH C 3aKOHOIATEIICTBOM O BpaueOHOM TaifHE W MEPCOHAIBHBIX TAHHBIX.

6. IPABA 1 OBA3AHHOCTHU NAIIMEHTA



6.1. [Ipu oOpaieHny 3a MEAUIIMHCKOMN MOMOIIIBIO U ee moidydyeHuu [lanuent umeet
paBo Ha:

6.1.1. yBaxxuTenpHOE U TYMaHHOE OTHOIIEHUE CO CTOPOHBI paboTHUKOB KilMHUKYU 1
JPYTUX JIUI, YYACTBYIOIIUX B OKa3aHUHU MEJIUIIUHCKON TOMOIIIH;

6.1.2. monyyenue uHdpopmaiuu o GamMuiIuu, UMEHH, OTUYECTBE, JOJKHOCTH, OIBITE
paboThl M YpOBHE KBAIM(PUKALUU €T0 JIeHallero Bpaya U APYrux Jul, HEMOCPEICTBEHHO
YYaCTBYIOIIMX B OKa3aHUU €My MEIUIIMHCKON MTOMOIIIH;

6.1.3. obOcrnenoBaHMe W JIEYEHHUE B YCJIOBUAX, COOTBETCTBYIOLIMX CaHUTApHO-
TUTUEHUYECKUM M MPOTUBOATHIEMUYECKUM TPEOOBAHUSIM;

6.1.4. mepeBon K Apyromy JjedamieMy Bpady Mpyd HaJIWYUH COOTBETCTBYIOIICH
aJIbTepHATHBHI,

6.1.5. mo6poBOIBHOE HHPOPMUPOBAHHOE COTIIACHE HA METUITMHCKOE BMEIIATEIHCTBO
B COOTBETCTBUH C 3aKOHOAATEIbHBIMU aKTaMU;

6.1.6. [lanmeHT WM €ro 3aKOHHBIA MPEICTaBUTENb MMEET IPaBO OTKa3aThbCsl OT
MEAMIIMHCKOIO BMEIIATENbCTBA WM MOTPEOOBATh €ro MPEeKpalleHUs, 32 UCKIIOUEHUEM
Clly4aeB, MpPEIyCMOTPEHHBIX 3aKOHOM. IIpu OTKa3e OT MEIUMIMHCKOTO BMEIIATEIbCTBA
[TarueHTy UM €ro 3aKOHHOMY IPEACTABUTENIO B JAOCTYNHOM ISl HEro (opme JOHKHBI
OBITh pa3bsACHEHBI BO3MOXHBIE TIOocaeAcTBUA. OTKa3 OT MEIULIMHCKOTO BMEIIATEIbCTBA C
yKa3aHUEM BO3MOXHBIX TIOCIEACTBUHA OQOpPMISETCS 3allUChI0 B MEAULIMHCKON
JOKYMEHTAIuu 1 moanuceiBaercs [larmeHToM MO0 €ro 3aKOHHBIM IPEACTABUTEIIEM, a
TaK)Ke MEIUIIMHCKUM PaOOTHUKOM;

6.1.7. oOpamenue ¢ kaao00i K JMODKHOCTHBIM junaMm KIWHUKH, a Takke B
KOHTPOJIMPYIOINE U /WM HaI3UPAIOIIUE OPTaHbl UJTH B CY/;

6.1.8. coxpanenue pabGorHukamu Knmauku B TaitHe mHOpMarmu o (akte ero
oOparneHus 3a MeIMIIMHCKON TOMOIIIBIO, COCTOSIHIH 3JI0POBbS, IMArHO3€ M MHBIX CBEACHUN,
IOJlyYEHHBIX NpHU €ro oOCIeAOBaHWM U JICUEHUHU, 32 UCKIIOYEHHEM CIy4yacs,
IPEeTyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMHu. [TpaBo [TanmenTa Ha
KOH(QUACHIIMAIBHOCTh TEPEeJaBa€MblX MM CBEJIEHUN MpU OOpalleHUH W TOJyYEHUH
MEJUITMHCKON TTOMOIIH, & TaKKe MHOW MH(OpMAaIuu, COCTaBISIONICH BpaueOHyIO TalHy,
MOPO’KJAET OTBETCTBEHHOCTh MEIMIIMHCKUX paOOTHUKOB U MHBIX JIMI] 32 €€ pasriiallieHue.
[Tomyuenue B mocTynmHOW [uist Hero ¢opMe MOJHOM HMHPOPMAIMH O COCTOSHUU CBOETO
3I0pOBbs, MPUMEHSEMBIX METOJaX AMArHOCTUKH W JIEYeHHs, a TaKKe Ha BbIOOp JIHIL,
KOTOPBIM MOKET OBITh TiepefaHa HH()OPMAIIHS O COCTOSTHUN €T0 37]0POBBS;

6.1.9. monyuenue B mOCTynHOM s Hero ¢Gopme HMeromleics MHPopMaluuu o
COCTOSTHUH CBOETO 37I0POBbsI, BKIIIOUAsi CBEACHUS O Pe3yJabTaTax 0OCIeIOBaHMs, HATUIUH
3a00JIeBaHuUsA, €r0 JAUAarHo3e W MPOTHO3€, METO/ax JICYCHHS, CBI3aHHOM C HUMH PHUCKE,
BO3MOXKHBIX BapHaHTaX MEIUIIMHCKOTO BMEIIATEIhCTBA, X TOCTEACTBHUIX U Pe3yIbTaTax
IPOBEJICHHOTO JICUCHUS.

6.2. [TatmenT 00s13aH:

6.2.1. yBaXXUTENbHO OTHOCUTHCS K MEIUIMHCKUM paOOTHHKAM, APYTUM JIHIIAM,
YYaCTBYIOIIMM B OKa3aHWW MEIUIIMHCKOW IMOMOIIM, a TaKXe yBa)kaThb IpaBa APYTUX
NaIEHTOB;

6.2.2. mpegocTaBIATh JUILY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO MOMOIIb, W3BECTHYIO
eMy JOCTOBEpHYI0 HWH(GOPMAILMI0O O COCTOSHMHA CBOETO 3J0POBbs, B TOM 4YHUCIE O
POTUBOMOKA3aHUSIX K MPUMEHEHUIO JIEKAPCTBEHHBIX CPECTB, AJJICPTUUECKUX PEaAKIIMSIX,



paHee TEepEeHECEHHBIX W HACIEACTBEHHBIX 3a0oneBaHusX. [lalMeHT MOJKEeH 3HaTh, YTO
CO3HATENbHOE MCKaKEHHE HWH(GOpPMAIMM O CBOEM 30POBbE MOXKET OTPa3HTbCA Ha
NPaBUIBHOCTH M OE€30MaCHOCTH BBICTABISIEMOIO JHAarHo3a, HA3HAYaeMOro JICUEHUs,
HOBITUSTH HA BEPOSTHOCTH BBI3ZIOPOBIICHHUS.

6.2.3. CBOEBPEMEHHO M TOYHO BBINIOJHATH MEAUIUHCKUE TPEANUCAHUS |
PEKOMEHIAIINY JISYalIero Bpaya;

6.2.4. coTpyaAHMYATh C BpayOM Ha BCEX dTalax OKa3aHUs MEIUIIMHCKON TTOMOIIH;

6.2.5. cobmonaTe mpaBuia BHYTPEHHETO pacmopsiaka sl manueHtoB KnnHukw,
yKa3aHHbIE B paMKax Hacrtosiiero /{orosopa,

6.2.6. Gepe’kHO OTHOCUTHCS K UMYIecTBY KimMHUKH.

6.2.7. ITanueHT 00s3aH coOMI0AaTh MpaBUIa, U3NI0KEHHBIE B HAacTosAIIeM JloroBope.

6.2.8. [lanmeHT 0053aH HE3aMEUIMTEILHO M3BECTUTH CBOETO JICUallero Bpada 00
YXYAIIEHUN COCTOSHUS CBOETrO 370pOBbs. lIpu OTCyTCTBHM Iledamiero Bpaya IMepenaTth
JTaHHYI0 MHpOpMaIHo paboTHHUKY peructparypsl wim call-nienrpa Kimnauku.

7. KOHOUJAEHIMAJIBHOCTD

7.1. B nensix uicnoiHeHust HacTosero /JJorosopa B COOTBETCTBUU CO CTaThsiMU 7, 8
3akoHa Pecniyommku Kazaxcran «O nepcoHaIbHBIX JaHHBIX M UX 3amuTte» oT 21 mas 2013
roga Ne 94-V Tlamuent npenocraBiser KnuHuke cBoM mepcoHaIbHBIE JaHHBIE (B TOM
yucnue: pamMuus, uMsi, OTYECTBO, 1aTa POXKIACHUS, TaHHBIC IOKYMEHTA, YI0CTOBEPSIOIIETO
JUYHOCTh, WHIAUBUAYATbHBIA WACHTU(PUKAIMOHHBI HOMED, apec PETUCTPAIMN U aJpec
NPOKMBAHMS, KOHTAaKTHBIE JAaHHBIE M IPOYEE) M JAeT CBOE corjacue Ha oO0paboOTKy
nepcoHaiom KIMHMKKM CBOMX TIEPCOHAIBHBIX JIAHHBIX, a TaKKe CIeIHUaTbHBIX
MIEPCOHAIILHBIX JAaHHBIX, KACAIONTUXCS COCTOSHUS 370pOBbs [larnenTa, B eax moaydeHus
ycayr, oOka3biBaeMbix KnumHukoW. VYkKa3zaHHOE€ corjlacMue  NPENOCTaBJISIETCS  Ha
OCYIIECTBIICHUE JIOOBIX JCUCTBUI B OTHOIIEHWW TEPCOHANBHBIX naHHBIX [lanuenra,
KOTOpbIE HEOOXOAWUMBI JUIsl JOCTWKEHUS BBINIEYKa3aHHBIX IIeJei, BKiIovas 0e3
OTpaHMYCHHS: COOp, CUCTEMAaTH3allNI0, HAKOIIJICHUE, XpaHeHUe, yTouHeHue (0OHOBJICHHE,
U3MEHEHHE ), UCTI0Ih30BaHNE, PACTIPOCTPAHECHHE (B TOM YHUCIIE Mepeaada), 00e31MuuBaHue,
OJIOKUpPOBaHUE, YHUYTOXKEHHE, a TaKXe OCYIIECTBICHUE JIIOOBIX WHBIX JEHCTBUN C
MEPCOHANLHBIMU JAHHBIMH B COOTBETCTBHUU C JICUCTBYIOIIUM 3aKOHOJATEIHCTBOM.
OO6paboTKa nMepcoOHAIBHBIX JAHHBIX OCYIECTBIsIeTCS KIMHUKOH CieyomMu criocooamu:
00paboTKa NEePCOHANBHBIX IaHHBIX C UCIIOJIb30BAaHUEM CPEACTB aBTOMATU3AIIMK, 00paboTKa
MepPCOHATBHBIX JTAHHBIX oe3 HCIIOJIb30BaHUS CpEICTB ABTOMAaTHU3alUU
(HeaBTOMaTH3MpOBaHHasi 00pabOTKa).

7.2. CTOpOHBI IPUHUMAIOT B3aUMHbBIE 0053aTEJIbCTBA IO COXPAHEHUIO B TaliHE JTI000i
uH(hOpMaIH, TTOJIYICeHHONW OT Apyroi CTOPOHBI MPU MCIIOTHECHUU YCIOBUN HACTOSIIETO
[orosopa.

7.3. Ilepenaua nnpopManuy TpEeTbUM JIMLAM, JIUOO HHOE pa3rialieHrne HHPpOopMaIuH,
MPU3HAHHON HACTOSIIUM JIOTOBOPOM KOH(MUIEHIINATHLHON, MOXKET TPOU3BOIUTHCS TOIBKO
MOCJIE MOJYYEeHUS] TUCbMEHHOTO corjacus BTOpoil CTOpOHBI (32 UCKIFOUEHUEM CIIy4YaeB, HE
TPEOYIOMINX TAKOTO COTIIACHUS B COOTBETCTBUU C 3aKOHOAATEIIBCTBOM).

7.4. C cornacus IlamueHta wiM e€ro NpeACTaBUTEINS JAOMYCKaeTcs nepeaada
CBEJICHUH, COCTABJISIONINX BpaueOHYIO TAHY JPYTUM JIUIIaM, B TOM YHCIIE JOKHOCTHBIM



JuIaM, B UHTepecax oOcnenoBanus U yeyeHus [lannenTa (3a UCKIIOYEHHUEM CIIydaeB, HE
TpeOyIOIIMUX TAKOTO COTJIACUsl B COOTBETCTBUH C 3aKOHOJATEIBCTBOM).

7.5. IlpenocraBienne MHPOpPMAIMK, COJEPKALICICSI B MEIUIMHCKUX JOKYMEHTaX
[Tarmenta m cocraBistoniel BpaueOHyro TaiiHy, 0e3 coryacusi llanmenra wim ero
IpEeICTaBUTEINS JOIYCKAeTCs B LIesAX 0o0cnenoBanus u iedenus [lannenTa, He cnocoOHOTroO
U3-32 CBOETO COCTOSIHUS BBIPAa3UTh CBOIO BOJIIO, M B MHBIX CIIydasX, MPEAYCMOTPEHHBIX
3akoHoAarenscTBOM Pecniydnuku Kazaxcran.

7.6. Pe3ynbTaThl MEAUIIMHCKUX OOCIIeTOBaHUM nepcoHanoM KIMHUKN cOO0IIaoTCs
HaryueHTaM JH00 JIMYHO, JTHOO TOCPEACTBOM MOOmIbHOTO mpritokeHus WhatsApp mo
HOMEpy TenedoHa, ykazanHoMy [larieHToM pu perucTpanuu.

8. OTBETCTBEHHOCTb

8.1. CropoHa, He UCHOJHHUBIIAs WIM HEHAJJIEKAUMM 00pa3oM HCHOJHUBIIAS
o0si3aTenscTBa MO HactosuieMy JloroBopy, HECET OTBETCTBEHHOCTb B COOTBETCTBUHU C
JEHCTBYIOUM 3aKoHOAaTeabcTBOM PecryOnuku KaszaxcraH.

8.2. KnuHuka o0cBOOOXJaeTcs OT OTBETCTBEHHOCTH 3@ HEUCIIOJIHEHUE WM
HEHAUIeXKallee UCIOJIHEHUE HacTosuero Jlorosopa, NPUYMHOW KOTOPOIO CTAJIO
HapyweHnue [TanprenToM yciaoBuil Hactosero /[oropopa, a Takyke 10 HHBIM OCHOBAHUSIM,
IpeIyCMOTPEHHBIM 3aKOHOAaTenbcTBOM Pecnyonuku Kazaxcran.

8.3. Ilpm BO3HMKHOBEHHMH 3aJ0JKEHHOCTH [lanmeHTa 3a OKa3aHHBIE YCIYTH
Kimmauky, mocnenHsss MMeeT NpaBO MPUOCTAHOBHUTH MAJbHEWINIEE OKa3aHWE YCIYr II0
HacroswmeMy Jlorosopy 1o nosnHou oratel [lanmenToMm yxxe okazanHbIX KnmmHuKON yCmyr.

8.4. B ciyuae uemwmmonHeHust [laruentom 2 (1ByXx) u Ooliee pa3 peKOMEHAANUN U
TpeOOBAHMI MEIUIIMHCKOTO NepcoHana KIMHUKM, MOCaeAHUI UMEET MpaBO PacCTOPTHYTh
HacTosui J[oroBop B 0JHOCTOPOHHEM BHECYACOHOM TOPSIZIKE.

8.5. Cropona cuuTarouiasi, 4To €€ Ipasa MO HacTosmeMy JloroBopy HapylleHBI,
BIIPAaBE HAIPaBUTh Apyroi CTOPOHE MHUCHMO C U3JIOKEHHEM CBOMX IpeTeH3uil. CTopoHa,
[OJTy4YMBIIAs MPETEH31I0, 00s3aHa OTBETUTh Ha HEE B YCTAHOBJIEHHOM 3aKOHOM HOpPSIKE.

8.6. KiinHrka He HeceT OTBETCTBEHHOCTH 3a PE3YJIbTaT MPEAOCTaBISIEMbIX YCIYT B
CIIy4asx:

- HecoOmoaeHus llanyieHToM pexoMeHIauui MO JICYEHUIO W COBEPILEHUS HHBIX
JICVCTBHM, HAIIPABJIEHHBIX HA YXYAIIEHUE 310pOBbs llannenra;

- MPEAOCTaBJICHUs] YCIYr Mo HactosHuio I[larmenTta 0e3 HanmMuusg MEIULIMHCKUX
MMOKa3aHUM;

- €CJIM TUJIaH JICYEHHUs HE BBINOJHEH IO NMpUYrHE HeaBKU [lanmenTa wiam ero otrkasa
MIPOJIOJIKUTH JICYEHUE;

- BO3HUKHOBEHHUS HE OTMEYABLIMXCS pAaHEE AJUIEPTHM WM HENEPEHOCUMOCTH Ha
JIEKAPCTBEHHBIE CPENCTBA M W3JACIHS MEIHUIMHCKOTO HAa3HAYEHHUs, pa3pELICHHBIE K
IIPUMEHEHMUIO;

- MEAULIMHCKOT0 BMEIIATENIBCTBA TPETHUX JIML IIOCJIE OKa3aHus yciuyr KnnHuku;

- nH(pOpMHUPOBaHHOTO OTKa3a [lanmenTa OT nmpoxoKeHus neyenus, ecnu [lamuent
ObUT MPEAYNPEkKACH O TOM, UYTO (DAKTHUECKU OKA3bIBAEMbIE B ATOM CIIy4ae MEIUIIMHCKHUE
yCIyTH MOTYT OBITh HEA(P(HEKTUBHBIMU;



- 3a JajbpHEHINee COCTOsHUE 310poBbs IlanmeHnra, a Takke 3a BO3HUKHOBEHHE
OCJIO’)KHEHUH, CBA3aHHBIX C OTKa30M OT JICYEHUS B LIEJIOM JIMOO OTIENBbHBIX MEIULIUHCKUX
BMEIIATEIIbCTB;

- 332 HACTYIUIEHUE MOOOYHBIX 3((HEKTOB OT MPUMEHEHUS JIEKAPCTBEHHBIX CPEJICTB U
IIpenaparoB, HA BO3MOXXHOCTb HACTYIUICHHUsI KOTOPBIX U3TOTOBUTEIb TAKUX JIEKAPCTBEHHBIX
CPEICTB M IIPENapaToB yKas3plBaJl B AHHOTALUU K HUM,;

- TALMEHT HE UCTIOJIHMWII 00S3aHHOCTH 110 HHPOPMHUPOBAHUIO Bpaya O MEPEHECEHHBIX
3a00JIeBaHUAX, AJUIEPTUYECKUX PEAKIUAX, MPOTUBONOKA3aHUSX, €CIH HEI(PPEKTUBHOCTD
OKa3aHHOM MEIULHUHCKOM YCIyIM WA IPUYUHEHHBIA Bpel SBWINCH CIIEACTBUEM
OTCYTCTBHS Y Bpaua Takoi nHpopmaiuu.

8.7. B ocranpHBIX CiIydasX CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHUU C
JNEHCTBYIOLIUM 3aKOHOAaTeNbCTBOM PecniyOnuku Kazaxcran.

8.8. B cmyuae mnpuumHenust ymepba wumymectBy Knumauku Ilanment oOs3an
BO3MECTUTh IPUUMHEHHBIH yI1epO B MOJIHOM 00bEME.

9. HOPAIOK PASPEINEHUSI KOH®JINKTHBIX CUTYAIIUA MEXITY
KJIMHUKOU U MTAIIMEHTOM

9.1. B cnyuae napymenus npas [lanuenTa, oH (ero 3akOHHBIN IPEICTABUTEND ) MOXKET
oOpaiatecsi ¢ MpeTeH3ueil (kayno0oil) B MUCbMEHHOM BHJE, KOTOpas MOJAETCs uepe3
perucTparypy u nepeaaercs Ha paccMorpeHue aupekropy Knmnuku. Jjist onepaTuBHOTO
MOJIyYeHHs] OTBETa Ha mpereH3uto (xanoly) IlanumeHTy pexomMeHayeTcs OCTaBUTh HOMED
KOHTAaKTHOTO TeleoHa.

9.2. [Iperensus (xxanoda) paccmarpuBaeTcs B TeucHue 20 (qBaamaTn) pabouux JHEH
¢ MomeHTa e€ nosyuyenusi Knunukoil. Ha npeten3uto (3kano0y) OTBET B MUCbMEHHOM BUJIE
HampaBisieTcss llanueHTy mo moyTe MO yKa3aHHOMY MM ajpecy, JUM0O MO >KEJTaHUIo
[TarmenTta MOXeT ObITh BPy4Y€H €My JMYHO B COTJIACOBAHHOE BPEMsI WM Pa3bsiCHEH B
yCTHOM hopme.

9.3. TlammeHT 1O BceM BOMpOCaM, Xajdo0aM U MPEUIOKEHUSIM TaAKKE MOXKET
oOpatutbes K qupextopy Kinnnuku.

9.4. B cnyuae ynoBieTBopeHus kajno0bl pykoBojacTBoM Knmnauku Ilanuent umeet
IpaBO Ha BO3BpAT JEHEXHBIX CPEACTB, BhIIUIAYEHHBIX KIIMHHMKE 32 OKa3aHHBIE YCIYTH.
BosBpar ocymectBisiercs B Tedenne 10 (mecstu) pabouymx AHEH € MOMEHTa
YIOBJIETBOPEHUS JKaJlOObI TEM e CIOCOOOM, KaKUM YCIYrd ObUIM OIUIau€Hbl (HaJTUYHBIM
Wi O€3HAIMYHBIM ITyTEM).

10. TAPU®HASA TIOJIMTUKA

10.1. CrouMocTb ycCnyr, 3a HUCKJIIOYEHHEM YCIYT, OKa3blBa€MbIX B paMKax
rOCy/IapCTBEHHOTO 3aKa3a, ompenensercs KInHuKoil caMocTOsSTeNbHO U (UKCUPYETCS B
npercKkypantre ycayr KIiMHUKH, yTBEpKIaeMOM IIpUKa3oM aupekropa KimHukw.
Nudopmanus o neHax Ha yciayru KnmnHuku, pasmeimieHHas Ha O(HIMAIBLHOM CailTe,
SIBJISICTCSL BCET/Ia UACHTHUYHON TOW WHGOpPMAIIMHU, KOTOpask COACPKUTCS B MPEUCKYpaHTE
Knunukw.

10.2. KnuHuka He MNpenocTaBise€T CKUAOK HAa CBOM YCIYTM 1O COLMAIbHBIM
OCHOBAHMSIM: MHBAJIMIHOCTb, IEHCUOHHBIN BO3PACT, MHOT'OJIETHOE MAaTEPUHCTBO.



10.3. KnuHuka mpemocTaBisieT CKUIKA Ha OTACIbHBIE CBOM YCIYTH WM Ha BCE
yCIYyI'M B paMKaxX BpPEMEHHBIX aKlWi, O KOTOPBIX COOOIIAeT Ha caiTe, Yepe3 CBOU
MPEICTaBUTENIbCTBA B COLIMATIBHBIX CETSIX, Ha PETUCTPATYPE UITH JTFOOBIM APYTUM CIIOCOOOM.
KimHuka BopaBe NpENOCTaBIATh CKUIKH OTACNBbHBIM llanmeHTamMm Ha OCHOBAaHHM HX
X0J1aTaliCTBa, KOTOPOE paccMaTpUBAETCS TUPEKTOPOM KIMHUKWU.

11. PEKBU3UTHI 1 NIOAIINMCHU CTOPOH

11.1. CropoHbl 6€30roBOPOYHO COIJIAIIAKTCs, YTO pekBu3uTamu [lanuenrTa cienyer
CUMTATh HH(POPMALINIO, YKA3aHHYIO UM IIPH 3aIllUCH Ha IIPUEM K Bpayy.

11.2. PexBusutsl KnnHuky:

ToBapHIIECTBO C OTPAaHUYEHHON OTBETCTBEHHOCTHIO

«MEJJUITUHCKUU LIEHTP «ICLINIC»

r. Hyp-Cynran, npocnekt Manrunuk en, 37

+7 7172 955 955

BMH 180840006250

MUK KZ91998BTB0000528650 (KZT)

Kon (KBE) 17

Cronununbiit ¢punman «First Heartland Jysan Banky/

BUK/BCK TSESKZKA

NUNK/BMH BAHKA 040741000057

Hupexrop Kannes lanusap EnemecoBnu



